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SUMMARY
Problem of Research: Existing disaster organization structure and the efficiency of logistics services that emerged after earthquakes are determined in terms of disaster victims.
Purpose of the Study: To identify the problems and problems experienced and to offer solutions.
Method: Qualitative method was used during the research. Focus group meetings were also held with 20 disaster victims. During the interviews with the victims, both persons involved in disaster response and persons with disasters were included in the study.
This study constitutes one leg of the graduate study. In other stages, semi-structured expert interviews were carried out with team leaders, supervisors and managers of personnel who intervened in disaster. A survey was also conducted with personnel who intervened in disaster. The data obtained from these studies were concentrated on disaster points.
Afterwards, the data obtained by voice recording were written and classified. Working with photographs taken from the field is shaped.
Findings: In the qualitative findings obtained from the victims, the concept of looting and injustice experienced during the distribution of the assistance of the private persons, the lack of serious information about the disaster issues and the misunderstanding of the distribution of assistance in consultation with the headmen. In addition, the ruins of the old houses and structures need to be renewed buildings, the disaster evacuation of their homes after the disaster themselves, making the materials available under the ruins of the intervention teams indicate the inadequacy. Special attention should be paid to the location of the tents and the preparation of the floor for temporary accommodation, and the containers should ensure the need and the minimum living comfort. The victims should be informed more about the permanent shelter and their concerns should be eliminated. The way and type of distribution of benefits should be fair. Having the health, work and beliefs of the victims, accelerates the return to normal life and supports morale.
Keywords: Disaster, Disaster Management, Disaster Logistics Management, Çanakkale Ayvacik Earthquake, Focus Group Interview, Disaster
[bookmark: _GoBack]Presentation Language: Turkish
[1] Ordu University/Healty Care Management/Turkey/sbostan29@gmail.com.
[2]  Gümüşhane University/ Disaster Management /Turkey/merveyamanyuce@gmail.com
